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Abstract

The objectives of this research are 1) to study the satisfaction of service users on the
quality of services provided by the Office of Academic Affairs and Registration, 2) to compare the
satisfaction of service users on the quality of services provided by the Office of Academic Affairs
and Registration, and 3) to study problems and suggestions of service users towards the quality of
services provided by the Office of Academic Affairs and Registration. This research collected data
from a sample group who received services of the Office of Academic Affairs and Registration in the
academic year 2022 of Bansomdejchaopraya Rajabhat University (BSRU) from Bangkok, Thailand. A
total of 428 questionnaires were used as a tool in this research. Data was collected from October
17, 2022 to January 9, 2023. The statistics used in the research were: Hypothesis testing using
statistical values with t-test to test the difference of mean from 2 samples, using one-way ANOVA
statistics to analyze variance one-way and if found that the difference is tested as by using the LSD
method, the level of statistical significance was set at the .05 level.

The results of the analysis of the satisfaction level of service users of the Office of
Academic Affairs and Registration in 6 areas can be summarized as follows. 1) In terms of
appearance, satisfaction was at the highest level. However, the service users were satisfied with the
service place because it was convenient and the place was arranged appropriately, 2) for reliability,
it was found that satisfaction was at the highest level, with the highest score being that the
information was accurate. and helpful, 3) response aspect The item that received the highest score
was the performance of the officers, 4) building confidence. The item that received the most points
was that the staff had knowledge. the ability to answer questions and give advice correctly, 5)
caring It was found that the item that received the highest score was the officer calmly and politely
listening to problems and questions, and 6) public relations. It was found that the agency's website
provided complete public relations information with the highest score. In addition, hypothesis
testing found that 1) clients of different sexes had different satisfaction on the quality of service
provided. which rejects the hypothesis that Ol = .000, 2) the service users who receive different
services have different satisfaction on the quality of service. which rejects the hypothesis that Ol =
.735, 3) service users with different statuses have different satisfaction on the quality of service. The
hypothesis was accepted that Ol = .092 and that service users with different affiliations had different
satisfaction on service quality. The hypothesis was accepted at O = .808, and 4) service recipients
with different lengths of contact had different satisfaction on the quality of service. accept the
hypothesis that O = .015.

Keywords: Satisfaction / Service
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