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Online Claim Process JLare ®

1. Click "Claim Online"

Allianz (1)
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My Policy My Card Claim Online Premium
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Request Policy Download Telemedicine  Other services

Loan Premium

Certificate
Promotion & Privilege More
Allianz @
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My Privilege Health Services Services Healthy Living

3. Read the details and accept the

2. Click "Submit New Claim terms and conditions

Allianz @) Online Claims X &« Online Claims X

AYUDHYA

Select Insured v Terms and Conditions

)
<

«

Online Claim Submit New Claims

Summary Coverage Usage Claims History

Summary Coverage Usage - OPD

Coverage Amount
25,000.00 THB

. Usage Amount
6,343.00 THB

Remaining Amount
18,657.00 THB

Coverage Usage Detail v

OoPD

Exclude the claims submission on delive

Remarks:

- To submit a claim online, receipts and medical
reports must be captured from its original
document only. Other forms of document captures
(copy or scanned version) are strictly not prohibited
to submit as claim documents via this service.

- As the captures of original receipts submitted
through this service are one of the required claim
documents regarding the insurance policy, the
company may require you to provide the original
documents to determine the claim request. In the
event of failure to provide the original documents,
the company reserves the right to not consider your
claim request at that time.

- In case that the medical bills are already approved
by the company, if the submitted receipts are used
to reimbursements from other benefits or welfare
which cause the total reimbursement to exceed the
actual medical expense, the company reserves the
right to not consider your claim request at that
time.

- The company reserves the right to suspend the
online claim submission service without prior
notice.

© -
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Online Claim Process RN
4WT%:S; 75:ta3|r(1ﬁtp[\?:\:,oé|g:r:be 5. Click “Confirm” button to save and send your claim

information to the system.
& Online Claims X

Please verify data and confirm submission.

. \ Online Claim Confirmation
@ Claim
»

Have you been admitted to

hospital? Claim Detail

Admit date * 10/02/2568 [ Admit date 10/02/2568

Have you got accident? 2 .

Please write down a details and » Claims amount according to  5,000.00 THB

attach receipt

under "Submit additional

information",

Do you want to submit medical (:) Submit receipt? °

billing?

Claims amount according to 5,000 Submit a medical certificate? °

Submit a receipt @) A

) ©

i A ©) Dc|>1y01CJi need to submit the Nt spiscified
= other document?

Submit a medical certificate? *+ @ ©

Submit additional information
©

or document? e

* Allianz Ayudhya reserves the right to Py

request the original document.

* Limit 4 photos per item however, you may
attach additional photo under "Submit additional
information".

\ Submit New Claim
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